
   
 

   
 

Sportco B2B Ordering System 
 

Sportco's B2B ordering platform is a streamlined, user-friendly solution designed to help 
our partners efficiently manage and purchase stock. Designed with efficiency in mind, the 
platform allows our retailers and other organizations to browse our extensive catalog, 
place orders, and manage inventory with ease. It simplifies the buying process through a 
dedicated online portal, offering competitive wholesale pricing, real-time stock availability, 
and fast order processing.  
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Setting up an Account 
If you have an account navigate to the My Account section on the Sportco website and 
login using your email address that your Sportco invoices are sent to. If you can’t recall 
your password or require a password – click on “Lost your Password” to have a reset email 
sent to your inbox. 

 

 

 

 

https://sportco.co.nz/my-account/


   
 

   
 

 

 

If you don’t have an account yet, please click this button and fill out the Trade Access 
Request form. 

 

 



   
 

   
 

Placing Orders 
Once you have a password, simply log on to the Sportco website. You will then be able to 
see the cover page. From here click on either the Shop tab in the top navigation or the All 
Categories button below the Sportco logo to browse products. 

 

 

Once you are in the product view you can use the side navigation to browse brands or 
sports. Most retailers find it easiest to find the products they are looking for by Brand. Once 
you expand a brand you will be able to see the categories. 

 

 

 

 

https://sportco.co.nz/


   
 

   
 

Once on a product you would like to order you will see RRP and Your Price details. You can 
add product to order from this view or scroll down the page in order to see stock levels. 

 

Checking stock availability 
To see stock availability for sizes and variant of products simply scroll down the page on 
the product view. From here you can also add products to your order. 

 

 



   
 

   
 

Once finished, you can navigate to your cart to check everything is correct and then go to 
checkout to confirm your order. 

 

 

Ordering from Templates 
Order templates allow you to load and save items that you buy regularly, so that you can 
quickly order them again.  Your Territory Manager can help you set these up.

 



   
 

   
 

Buy Again 
This tab lists the products that you have previously purchased VIA B2B and allows you to 
re-order any quantity of any of these items 

 

Order History 
This tab lists previous invoice numbers and dates and what items were purchased on 
each.

 



   
 

   
 

Check Out 
To check out click on the Cart symbol at the top right of the page and review what is in your 
cart then scroll down to place order. 

 

Drop Ship Check Out 
If you want this order to go to a different address, such as direct to your customers address 
(WITHOUT PAPERWORK) scroll further down and complete the address details. 

 



   
 

   
 

Account Details 
To manage account details click the account symbol in the main navigation. Once here you 
will have access to assets including order templates, order history, and your wish list.

 

Questions and Support 
We’re committed to ensuring your experience with our B2B platform is seamless and 
efficient. If you encounter any challenges or have questions while using the platform, our 
support team is here to help. 

Contact Support 

If you need any support or have any questions about info in this document, feel free to 
contact us: 

• Email: info@sportco.co.nz 

• Phone: + 64 9 527 6994 

o Available Monday–Friday, 8:30 AM–5:00 PM 

Onboarding Assistance 

New to Sportco B2B? Our onboarding specialists are available to guide you through the 
setup process. Contact your territory manager to schedule a personalized walkthrough. 


